Customs Requirements for International Customers (Customers outside the United
States)

International Customers

As a convenience to you, the Customs invoice (Pro Forma Invoice) or packing list provided may be used
for Customs purposes. Please sign and date the form (when applicable) and include it with your
shipment. WD pays any duties/taxes incurred at Customs for the replacement product. Customer pays
any duties/taxes incurred at Customs and must be sent via incoterm DDP or free domicile when shipping
direct to WDC. Please contact your Customs and Excise Authorities regarding any excess Import/Export
charges that your country may apply. WD will not pay for these extra charges.

Customs Requirements:

e Commercial Invoice/packing slip (It can be hand-written)

e Return Material Authorization Number (RMA)

e Estimated Value per Hard Drive = $200.00

e Description (i.e. Model Number)

e Harmonized Tariff Schedule Number (HTS) Internal Drive = 8471.70.4065 External Drive
+8471.70.5065

e The words: "In Warranty Replacement" are printed on the proforma. This acknowledges to
customs that the drive is a replacement and not 'new'

e  Country of Origin. Country of Origin can be determined from the product label on the drive

Customs Information

In-warranty replacement product. Referenced value is shown for customs purposes only. No
charge to customer.

Please sign, date, and return with drive.

| declare all information contained in this invoice to be true and correct.

Signature Date
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