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Important:
WD recommends installing the latest service packs and For Windows 98SE, you must install the USB Mass 
updates. For Windows®, go to the Start menu and select 
Windows Update. For Mac®, go to the Apple menu and 
select Software Update.
Storage driver on your system before connecting the 
pocket drive. Visit support.wdc.com, click Knowledge 
Base, and search for answer ID 1286.
Connecting the Drive

Disconnecting the Drive
Windows Macintosh®

1 Slide out the connector 2 Rotate the connector if necessary 3 Connect to your computer
Double-click the Safely Remove Hardware icon in your 
system tray (typically in the bottom right corner of your 
screen). Select USB Mass Storage Device and click Stop. 
Click OK to confirm your selection. Now you can safely 
disconnect the drive from your computer.
Locate the Removable Drive(s) icon for this device on 
the desktop, and drag it to the Trash icon. After the disk 
icon disappears, you can safely disconnect the drive from 
your computer.

http://support.wdc.com


Using WD Sync™

Go to My Computer and double-click the 
WD Passport drive icon. Locate and double-click 
wdsync.exe to launch WD Sync. Follow the 
instructions as prompted.

Protecting the Drive

As a safeguard, slip on the protective sleeve. You can 
purchase additional sleeves in a variety of colors from the 
WD Store at store.wdc.com.

Limited Warranty
WD warrants that the Product, in the course of its normal use, will 

be free from defects in material and workmanship for a period of one (1) 
year, unless otherwise required by law, and will conform to WD’s 
specification therefor. This limited warranty period shall commence on 
the purchase date appearing on your purchase receipt. WD shall have no 
liability for any Product returned if WD determines that the Product 
was stolen from WD or that the asserted defect a) is not present, b) 
cannot reasonably be rectified because of damage occurring before WD 
receives the Product, or c) is attributable to misuse, improper 
installation, alteration (including removing or obliterating labels and 
opening or removing external enclosures, unless authorized to do so by 
WD or an authorized service center), accident or mishandling while in 
the possession of someone other than WD. Subject to the limitations 
specified above, your sole and exclusive warranty shall be, during the 
period of warranty specified above and at WD’s option, the repair or 
replacement of the Product. The foregoing warranty of WD shall extend 
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to repaired or replaced Products for the balance of the applicable period 
of the original warranty or ninety (90) days from the date of shipment of 
a repaired or replaced Product, whichever is longer.

The foregoing limited warranty is WD’s sole warranty and is 
applicable only to products sold as new. The remedies provided herein 
are in lieu of a) any and all other remedies and warranties, whether 
expressed, implied or statutory, including but not limited to, any 
implied warranty of merchantability or fitness for a particular purpose, 
and b) any and all obligations and liabilities of WD for damages 
including, but not limited to accidental, consequential, or special 
damages, or any financial loss, lost profits or expenses, or lost data 
arising out of or in connection with the purchase, use, or performance 
of the Product, even if WD has been advised of the possibility of such 
damages. In the United States, some states do not allow exclusion or 
limitations of incidental or consequential damages, so the limitations 
above may not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.
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